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Abstract: A mediation mechanism of consumer psychological reasoning strategies was proposed, which
elucidate the influence of entrepreneurs’ negative behavior on corporate image. The negative behavior was
classified as feeling-hurting behavior and law-violating behavior, and their influences were presented under
the mediation paths of three kinds of consumer psychological reasoning strategies ( separation,
rationalization, and combination). Through the scenario simulation and questionnaire, 564 samples were
collected for analysis. The results show that separation and combination play a partial mediating role in the
relationship between severity of the negative behavior of entrepreneurs and corporate image. Meanwhile,
the type of the negative behavior has moderate effects on the relationships between severity of negative
behavior and the psychological reasoning strategies.
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Tab.1 Exploratory factor analysis and reliability

e e 1L 5
1 2 3 4 5

PURIIE S S

X11 0.781 —0.222 —0.186 —0.282 0.145

X12 0.684 —0.37 —0.278 —0.147 0.333

X13 0.811 —0.175 —0.219 —0.264 0.192

Y11 —0.238 0.711 0.182  0.368 —0.252
Y12 —0.287 0.748  0.226 0.26 —0.195
Y13 —0.197 0.756  0.311 0.195 —0.211
Y21 —0.282 0.343  0.721 0.198 —0.106
Y22 —0.218 0.099 0.823 0.204 —0.122
Y23 —0.103 0.227 0.826 0.081 —0.213

Y31 0.186 —0.268 —0.178 —0.268 0.821

—0.215 —0.226 —0.256 0.788

711 —0.41 0.353 0.215 0.656 —0.267
712 —0.367 0.337 0.223  0.686 —0.327
713 —0.265 0.329 0.243 0.734 —0.3
FTEMBE/ Y% 18.175 17.836 17.552 14.828 13.919
HEr = .
18.175 36.012 53.564 68.392 82.311
iR/ %

Cronbach’s a 0.874 0. 845 0.868  0.861 0.919
CR 0.790 0. 847 0.899 0.941 0.944

AVE 0.557 0.648 0.748 0.888  0.831
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Tab.2 Means, standard deviation and correlation coefficient matrix
S BiE bRk 1 2 3 4 5 6 7 8
L Alb A AT A
- 3.918 1.110 0. 746
2 IH A MRS AL 2,199 0.960 —0.427"* 0.805
AN E MR B AL 2,954 1.094 —0.353"" 0.514 0. 865
LIHPE MRS G4 3,341 1.019  0.510" " —0.347"* —0.535" "  0.942
5.l B 3.167 1.027  —0.385"" 0.397°" 0.652°° —0.556"° 0.912
6. P51 1.523 0. 500 0.068 —0.096" —0.034¢  0.063 —0.101" —
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8. 1) 3.686 1.487  —0.054 0.031  —0.013 —0.007 —0.005 —0.012 —0.101" -
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K43 07 1 S LR AR B R BR M (¢ /d f<<3. 0, CFI>
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Fig. 2 Results of structural equation model
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Tab.3 Mediation effects analysis

L. AR # R L AP s
) N AF i B 78 & 3 A AR ) PR AR 7
IS THP A AL TP B TP A A1k B R
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R? 0.155 0.188 0.127 0.263 0.496
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JH 18 2% 3 3 B0 53 B9 Ak A9 9% 3 HE B S A Ak X 4l
FAE AT R AR S AR R R TS A
TEH.

4.5 PR HH

AR SPSS 8 XT 4 b 52 1 47 ok ™
TR T 2% 30 B4 B SR W 7 Al K B i A T Ry 430
J&F B EAT R AGE AT N SR T AT NS, gk 4
N OEES GOR ot e N E Y E P @
TERFE S (ps << 0.001). A4, 4y 2 149 3 —
A B UE PR RO L A AN 5 R (BEA 1 IR AL 2

B EE B 3a.3b. 3¢ 153 3 HF.
x4

Tab.4 Regression analysis

for moderation

effects of behavior types

1l R B2 TE 4T S0 2K BY YA Y R B V3 4 A

_ AT TR
PR L7 Sig. {4
Fa FMF
B —0.357° " —0.508" " 0.000
2 T R* 0.127 0.258
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T 3 4T R? 0.007 0. 586
it adi-R 0. 004 0.584
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2 T R? 0.043 0. 602
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AKSF R 1 8 35 AH



% 2H

B R G EAT A A AT R e AU BT —— K R E s AT R P A 205

F5 A FHRGETAERBIETHMRREEFRE
Tab.S Hierarchical regression analysis for

moderation effects of behavior types

BRI 1 iR 2
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