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The effect of police trust repair strategies: Empirical test
under the situation of sudden police corruption

LI Hui, LI Yixuan, WANG Na
(School of Police Administration s People’s Public Security University of China ,Beijing 100038)

Abstract; Under the situation of sudden police corruption, effect difference of different trust repair
strategies was systematically analyzed through three experiments. The experimental results showed that:
Firstly, the effects of trust repair strategies under different trust violation type have significant
differences. When faced with power-oriented trust violation, the effect of combined strategy of “apology
and commitment” is the best, and it needs be cautious and prudent to use the denial repair strategy; and in
responsibility-oriented violation, the combined strategy of “denial and commitment” can better soothe
people’s negative emotions, and repair damaged trust. Secondly, repair time has great influence on trust
repair effect. Trust repair strategies after a briel delay have good effect, but the best delay time should not
be dragged too long, and long time delay, such as 1 week, is ineffective even may lead to the reverse effect
(bad results). Thirdly, intervention of third party has significant influence on trust repair effect. The
higher the government credibility is, the better of trust repair strategies’ effect is, and it is helpful to
repair the fragility of police trust.
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Fig. 1 The theoretical framework of how sudden police corruption affects police-citizen relationship under system-process model
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Tab.2 Comparison of police trust repair effect under different repair time
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Tab.3 Comparison of police trust restoration effect

under the influence of government credibility

BORAE 18 (IN=79) BUFAEJHR(N=10D

M(SD) F M(SD) F
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BN 5.72(1.81) 34.25" " 4.52(2.36) 17.84" "
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Tab.4 Test results of regulatory effect of government credibility
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